
Medicare Eligible Retirees - Medicare Advantage Plan 

 

Members who are on one of the County’s retiree health plans are eligible for the Medicare Advantage 
Plan (MAP) through Aetna once they are enrolled in Medicare parts A & B. Members will become eligible 
to enroll in Medicare three months prior to turning 65. Once enrolled, members will need to submit an 
application for the MAP in order to maintain their health coverage through the County. 

 
Upon enrolling in Medicare parts A & B, members are encouraged contact the on-site Aetna Associate, 

Melissa Stearns, to fill out the MAP application. Members may contact Ms. Stearns at any time with any 

questions or concerns, or to set up an appointment to meet in person and further discuss the plan. Her 

contact information is listed here: 

 

Melissa Stearns 
500 E. Overland, El Paso, TX. 79901 

915-546-2218, ext. 3275 
mstearns@epcounty.com  

 

  

Once members have transitioned to the MAP they will receive new member ID cards from Aetna. The 

MAP card should be used in place of the Federal Medicare card at Provider’s offices and pharmacies. 

The following document offers instructions specifically for MAP members to search online for in-network 

providers, prescription coverage, and find answers to questions about their health plan. 

  



 

 

 

 

 

Members can search for in-network providers, prescription coverage, and find answers about 

their Medicare Advantage Plan by visiting www.aetnaretireeplans.com 

 

Follow the instructions below to register online and begin accessing information about your 

health benefits with the Medicare Advantage Plan. 

 

Select from one of these 

options to search for 

providers, pharmacies or 

prescriptions. 

http://www.aetnaretireeplans.com/


 

 

 

 

 

 

 

 

If you have already registered or need to 

register for an online account, you may do 

so here.  

Or, you may continue to search as a 

guest.  

Members enrolled in a Medicare Advantage Plan through the County of El Paso should select 

‘2019 Medicare plans through an employer’.  



 

 

 

 

 

Enter your city, 

followed by the 

State 

Click ‘select plan to 

find providers’.  

Select ‘Medicare 

Advantage with 

Prescription Drug 

plan’ 



 

 

 

 

 

 

 

 

 

 

Here is where you will select your plan type. Click on ‘PPO’ (unless you reside outside of Texas), 

and then either ‘Medical’ or ‘Dental’.  

From here, you can choose to enter specific search criteria, or browse providers by category.  


